
gift return form

name                    po. number     

                                                     daytime phone no.  

       email

date

Be sure to include this form in the package you send back to us.

Please mail your return package to: 

Tea Collection Returns
10300 Sanden Drive, Suite 100
Dallas, TX 75238

Please allow 2-3 weeks for us to process your gift return. 

Once we’ve received your return, you’ll receive an email from 

us with your store credit in the amount of the original gift. 

A free shipping code will be included that expires in two weeks 

so you can place your new order online at teacollection.com.

If you have any questions, feel free to email us at 

service@teacollection.com 

or give us a call at 866.374.8747 Mon-Fri 7am-6pm PT.   

return reason codes:
sizing
01 Too big at chest
02 Too small at chest
03 Too big at waist/hips
04 Too small at waist/hips
05 Too long
06 Too short
 

product/quality
07 Do not like styling
08 Do not like color
09 Do not like fabric
10 Stained
11 Product shrank
12 Construction flaw
 

others
13 Ordered multiple sizes
 (don’t need them all)
14 Wrong item sent
15 Damaged in shipping
16 Shipping error
         

17  Duplicate shipment  
18  Matching item not avaliable   
19  Other:  
         
  

item no.         description                                             color      size       qty     price        return reason code 

returns:

what happens next?

Please check here if you’ve received this item as a gift.
(in case we need to contact you about your return)

(REQUIRED so we can communicate with you about your return)

  




